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Customer Not Ready (CNR) 30 Day Policy and Process

Overview

Effective January 5, 2003 the 30-Day Customer Not Ready (CNR) Policy and Process outlined below has been implemented for all LSR requests and related service orders in all of SBC’s Local Exchange companies.  

Note:  This process replaces the processes previously outlined in Accessible Letters:  CLEC01-036, CLECAM00-048, and CLECC01-060.

Description

The 30-day cancellation process applies to all service orders that SBC returns to the CLEC for a SUPP as a result of a jeopardy condition(s).  The 30-day cancellation process applies to both Resale and UNE orders, with the exception of Interconnection orders, which currently have a separate Customer Not Ready process in place.

CLEC Responsible Jeopardy Codes 

For a list of the 13 States LSOR Jeopardy Codes included in this process, refer to the LSOR, Volume II, Local Response Jeopardy, RCODE (Reason Code).
CLEC Responsibilities Related to Issuance of SUPPs in All SBC Regions

In the event a Jeopardy is returned to a CLEC that is considered a CLEC responsible jeopardy, the CLEC must:

· Promptly submit a supplement (SUPP) of the original order to the Local Service Center (LSC) requesting cancellation of the order, or a new Desired Due Date and any correcting information necessary;

Note:  The new Due Date on the SUPP must not be more than 30 calendar days beyond the CNR jeopardy date of the original order.  

Important:  After 30 calendar days, if a SUPP has NOT been sent by the CLEC, the SBC Local Service Center (LSC) will cancel all related service orders to the LSR.

To ensure accurate record keeping, the CLEC remains responsible for:

· Canceling the original PON even though the pending CNR orders were canceled

· Submitting a SUPP to cancel the PON.  

Important:  In the event the CLEC sends any other SUPP (e.g. request new Due Date,) on the PON after the related service orders have been cancelled because of the 30-Day CNR process, SBC will reject the PON.  

In these situations, SBC will use the following reject notifications:

· MR0175 – “PON Invalid / Incomplete Information” 

Important:  If the CLEC still wants the service, the CLEC is required to send a new PON.

Cancellation (SBC Initiated) Notification – SBCCancel (LSOR 09.00+)
CLECs may receive an SBC-Initiated Cancellation Notification when:

· Jeopardy Notifications with CLEC-responsible RCODEs have been previously sent and a period of 30 calendar days has passed with no response from the CLEC.

· CLEC-responsible Jeopardy Notification (RCODE “6C”) has been previously sent and a period of 7 calendar days has passed with no response from the CLEC.

Note:  All SBC initiated Cancellations are identified by the LSR Response Type (RT) field entry of “S” on the Local Response Confirmation.  For Supp Type 1 Cancellation Confirmations, the RT field will indicate an “N”.

Important:  All LSRs remaining in error/reject status over 90 days will be purged by SBC with no cancellation FOC.  Any subsequent supplements sent by the CLEC will be rejected.  CLECs will need to send a new LSR request.
CLEC Responsibilities Related to Acceptance of Service on the Due Date - SBC Midwest Region
Outlined in Accessible Letter CLECAM00-048 for the SBC Midwest region is the following policy: 

· If the CLEC or its Patron/End-User is unavailable or refuses to accept the circuit(s)/loop(s) on the due date of the SUPP submitted in response to the CNR jeopardy notification, SBC Midwest LSC will cancel the service order.

Note:  This policy remains in place for all ordering versions.

CLEC Responsibilities Related to Acceptance of Service on the Due Date - SBC Southwest Region
Outlined in Accessible Letter CLEC01-036 for the SBC Southwest region is the following policy:

· If the CLEC's Patron/End-User is unavailable or refuses the service(s) on the Due Date, SBC Southwest will notify the CLEC of the jeopardy condition. 
· The CLEC will provide SBC Southwest a valid SUPP with a new DDD.  If the Patron is unavailable or refuses the service(s) on the subsequent assigned due date, SBC Southwest will cancel the service order(s) immediately. 
Note:  This policy remains in place for all ordering versions.
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